
cONc rv c6 PHAN DrcH vu
cONc NGHE sao eAb oAu

so: )15 IBC-9BDS/2O15
V/v B5o c5o dinh kj ch6t luqng

dich ru viSn th6ng.

CQNG HOA XA HgI CHU NGHIA VIET NAM
DQc l$p - Tq do - Hgnh phfc

TP.HCM ngdy.),tThdng l0 ndm 2015.

nAO CAO DINH XI CTTAT LTIONG DICH VU VIEN THONG
ron dich vq: DfcHt'U n-rrn inONc cdotNri MAr'DAr - DICH vU rRUY

NHaP INTERNET (ADSL), Qw III NAM 20ts

Kinh gr?i: Cgc Vi6n thdng

1. Doanh nghiQp: c$Nc rY cO PHAN DICH vU c$NG NGHE sAo BAc DAU
Dia chi 

- 
: Gian hdng T3-B 4L,tAnghAm tda nhd Topaz, 92 Nguy6n Hiiu Cenh, P.22,

Q.Binh Thpnh, TP. HO Chi Minh
DiQn thoai : (08)3514901I
Fax : (08)35149010

2. Don vi dAu m6i vC qu6n ly chhtlugng ctia doanh nghiQp: ,

TOn don vi : Trung tffm Internet SaoBacDau Service
Dia chi : Gian hdng T3-B4L, tAng hAm tda nhd Topaz, 92 Nguy6n Hfiu
Canh, P.22, Q.Binh Thpnh, TP. HO Chi Minh
Dipn thoai : (08)22201999
Fax : (08)35149010

3. SO tinh, thinh phd tryc thuQc Trung uong md doanh nghiQp c6 cung c6p dich vU vi6n
th6ng: 0l- TP. H6 Chi Minh.

4. Tdng sO khach hang (thu€ bao) tinh di5n ht5t qqi b6o c6o: 633 (3010912015)

Noi nhQn:
- Nhu tr€n;
- Luu

Ngudri tl4i h nghiQp
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J,*ilf#fill:HiJ"1iflfiry NHap TNTERNET (ADSL)

(Kdm th.eo Bdo cdo dlnh kj, chiit lnqng dlch vQt vidn th6ng s6: /lf luc - ghD s I *oa f
, C6ng ty CO phAn Dich vu C6ng nghQ Sao Bdc Diiu)

ngdy /&thdng l0 ndm 2015 cfia

lu$t cria doanh nghiQp

Ghi chil:
- Dinh nghia vd phuong phdp xdc dinh cdc chi tiAu chdt luqng dich vu aA nfip bdo cdo phdi tudn thti quy chuiin k! thuQt quiic gia

QCVN 34:2011/BTTTT - Quy chuiin lS thuQt quiSc gia vd chiit luqn7 dich vu truy nhfp Internet ADSL.
- Tqi cdc 6 giao nhau gitta cQt ftn chi fiAu vd ftn ilia bdn tinh, thdnh phii trryc thuQc Trung uong phdi ghi 01 gid tri cqt thd,

khdng ghi > hodc -1

Ngucri tl4i

s5
TT

TGn chi ti6u

TGn ilia bdrn
tinh, thirnh phd trgc
thu$c trung uong

Luu lugng sfr
dgng trung binh

D0 kha
dgng cfia
dich vg

Thoi gian thi6t
lflp dich vrr

Thoi gian khic
phqc mdt x6t n5i

Khi6u
n4i cria
kh6ch

hing v6
cnAt

lugng
dich vg

H6i am
khi6u ngi

cria
khr[ch
hing

Dich vg h6 trg khdch hing

N0i
thinh,
thi xfl

Thi
trdn,

ling, xi

NQi thirnh
thi xfl

rhi
trdn,

ling, xi
Thcri gian
cung cap

dich vB h6
trg khdch
hirng bing
nh6n cdng
qua tliQn

thoai

Tf lQ cuQc gqi t'fri
dich vg hd trg

khich hirng chi6m
m4ch thinh c6ng
vdr nhfn dugc tin
hiQu tri lli cia
iliQn tho4i viOn

trons vdns 60 siAv

Hutfng
di

H*Fe
ve
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